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CASA CANTARENA

GENERAL INFORMATION
WiFi Information: 	 Network: Casa Cantarena
Password: 	 inParadise21
Phone: 	 +52 1 271 1433991
Address: 	 Carretera Tulum – Boca Paila 5.6 km 
	 after the Sian Ka’an Arch, Tulum, Q. Roo, Mexico

MEET YOUR VILLA STAFF:
ROLE	 NAME	 WORKING HOURS
Concierge	 Lizete Beltran	 6:00 – 00:00
Chef	 Andres Estrella	 7:00 – 22:00
Housekeeper	 Elsi	 7:00 – 19:00
Waiter			   7:00 – 23:00
Gardener	 Carlos	 6:00 – 00:00

CASA 
CANTARENA

We are excited hosting you in Casa Cantarena! 
Please read this visitor guide will be very useful for the staff team anything 

you would like to do to make your vacation an exceptional.

We are social! Share your experience using #casacantarena to show your friends
and family your beautiful Sian Ka’an photos.
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 SIAN KA’AN 
Translated from Mayan “Where the sky is born”, Sian Ka’an is a biological reserve which 
covers 1.3 million acres. Created by presidential decree in 1986, it was declared a UNESCO 
World Heritage Site in 1987.

The reserve is home to approximately 2,000 people and 23 known archeological sites, some 
yielding artifacts dated to 2,300 years ago. Your house manager will be happy to give you 
more information about the reserve, the archeological sites, and the local flora and fauna.

 WHAT TO EXPECT  
Situated in an eco-reserve, Casa Cantarena is designed to have the smallest ecological 
impact possible. A carbon-neutral villa, power is generated through solar energy and a 
wind turbine, with a backup generator. Purified water is brought in and waste products are 
organically processed.

During your stay, please avoid flushing toilet paper and other products in the toilet, using 
the bins (emptied daily) instead. Please keep the door of your room closed while the air 
conditioning is on.

 HELP US PROTECT THE SEA TURTLES 
Sian Ka’an is home to abundant wildlife, including several species of sea turtles. If you spot 
a nest on the beach, please do not disturb it. This includes using any kind of flashlights. 
Nesting season is usually from May thought October, and if you are lucky enough to see a 
nesting turtle, please keep a two meter distance. If the nest is unmarked, please notify the 
concierge or any person of our staff, so they can contact the local organization that protects 
the turtles.

Area Info
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Chef Andres Estrella will be preparing all of your in-home meals during your stay in 
Casa Cantarena. Prior to your arrival, our guest services team will reach out to you 
regarding dietary restrictions, preferences, and food availability. If you have any questions 
or would like to make changes to your menu, please let us know.

 BREAKFAST 
Served between 8:00 am and 10:00 am

Our goal is to please you. You will be offered daily regional fruit, yogurt, granola, freshly 
squeezed orange juice, toast, coffee. If you prefer, we can also serve waffles, pancakes, 

eggs, and cereal. Please let us know if you have dietary restrictions.

 LUNCH 
Served between 12:30 pm and 3:00 pm

Customized to your preferences as previously arranged with the concierge.

 DINNER 
Served between 7:00 pm and 9:00 pm

Customized to your preferences as previously arranged with the concierge.

Please note that there will be an extra charge for extra guest meals. $35 USD pp for
breakfast, $45 USD pp for lunch, and $60 USD pp for dinner (lobster dinner $75 USD pp)

Meals
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TEQUILA
Don Julio Reposado	
Don Julio 70	
Clase Azul Reposado	
Clase Azul Plata
Maestro Tequilero Añejo
Maestro Tequilero Dobel Diamante
Casa Dragones

MEZCAL
Amores Cupeatra Joven
Amores Espadín Reposado
Amores Logia
Brujo 2	
400 Conejos Tobalá	
Clase Azul Joven Cenizo	

RUM
Zacapa 23	
La Gloria Añejo Cristalino	

GIN
Bombay Sapphire	
Botanist	
Hendrick’s	
Monkey 47	

 SPECIAL ALCOHOL REQUESTS 
If you have any other drinking requirement not listed below, please ask your concierge.

Please request pricing in availability.

WHISKY
Etiqueta Negra	
Buchanan’s Master	
Macallan 12	
Glenfiddich 15	
Bulleit Bourbon	

VODKA
Grey Goose	
Tito’s	
Ziroc	

COGNAC
Hennessy VSOP	
Remy Martin XO	

LIQUORS
Sambuca Nero Vaccari	
Bailey’s	
Aperol	
Xtabentum D’Aristi	

WINE
Large selection available. 

 

Drinks
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Casa Cantarena is situated in the biological reserve of Sian Ka’an, a tropical playground. 
Our friendly guest services team is here to help you schedule any of the below activities to 
fill your trip with wonderful memories.

 FISHING AND BOATING 
If you would like us to organize a fishing excursion for you, please contact our guest services
team. The most common fish found in the area are bonefish, tarpon, permit, jack, and 
barracuda. Although the primary fishing season is from March through August, the year-
round marine life provides abundant schools of all native species. Two people per boat. Fly 
or spin fishing. Includes guide and equipment.

Half day:	 request prices per boat
Whole day:	 request prices per boat

 PADDLEBOARDS AND KAYAKS 
We have two stand-up paddleboards and two kayaks at the villa for your use, free of charge.

 KITEBOARDING 
Available upon request.

Activities
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 SCUBA DIVING 
NON-CERTIFIED DIVERS:

Dive in Casa Cenote and the sea 	 (Departs at 8 am)
Dive in Casa Cenote 	 (Departs at 8 am)
Open Water Course (3 days, 60 ft max depth) 	
Divers will complete confined water sessions in a pool and the theory portion on their mobile device 
before two dives in Casa Cenote and two dives in the ocean.

CERTIFIED DIVERS:
Refresher Course  / Included with Casa Cenote dive
Cenotes Dive  (one tank / two tanks / three tanks)
Divers can choose Casa Cenote, Dos Ojos, Calavera, Car Wash, The Pit*, Angelitas*, Dream Gate*, 
Reef Dive*. *(Advanced open water certification required).

Advanced Open Water Certification (5 dives) 	
Crocodile Night Dive/Snorkeling

COZUMEL DIVE:
Begins at 6:30 am, ends at 16:00 pm. Includes two tanks diving on some of the most beautiful 
reefs in Mexico.

BULL SHARK DIVE:
Begins at 6:45 am, ends at 16:00 pm. Only available in winter season, requires advanced 
certification. Includes one shark dive and one shallow reef dive.

Activities
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 SAILING 
We would be more than happy to arrange a sailing excursion in the Puerto Aventuras area.
The catamaran seats up to 15 people and crew. Please ask your concierge for pricing.

PLEASE NOTE:
 	 We can customize every tour to your likes and needs.

 	 Some tours have a meeting point and additional transportation to the meeting point will 
incur additional costs.

	 *Quote and plan your tours prior arrival with your concierge.

 YOGA 
We work closely with the best yoga instructors in the Riviera Maya to offer private lessons 
at the villa. If you’d rather take group lessons, we recommend Yäan Wellness Spa at Be 
Tulum.

1-2 people: 	 request prices per person 
3-5 people: 	 request prices per person
6-8 people: 	 request prices per person 
Reiki: 	 request prices per person

Activities
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 EXPLORE THE RIVIERA 
We offer a wide variety of guided tours of the Mayan Riviera, allowing you to get acquainted
with the ancient history of the area as well as the local flora and fauna. The concierge of the
villa will be happy to help you choose the tours that are most suitable for you. All tours 
include a certified tour guide, private transportation, a photographer, all entry fees, as well 
as snacks and beverages.

 	 Tulum Ruins – Pet Cemetery Cenote and Jungle Fish Restaurant 	

 	 Tulum Ruins – Natural Acquarium and Jungle Fish Restaurant 	

 	 Tulum Extreme – Secret Jungle and Jungle Fish Restaurant 	

 	 Tulum Express with Cenote (5 hours) 	

 	 Coba Ruins – Mayan Village – Cenote Tankach Ha (w/Buffet) 	

 	 Tulum – Coba Mayan Village – Cenote (w/Buffet)	  

 	 Cenote Tour – Coba (four locations with lunch) 	

 	 Chichén Itzá – Cenote Ikkil – Buffet – Valladolid 	

 	 Ekbalam – Cenote Hubiku – Buffet 	

 	 Archeological Tour Guide and Snorkel Instructor (guest’s vehicle) 	

 	 Muyil Canal Float (up to 6 people)	

 	 Flora and Fauna Sian Ka’an Experience (up to 6 people, lunch extra) 	

 	 Tulum Ruins from the Ocean with Snorkeling 	

Tours
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 RELAX 
Take some time off from your adventures and enjoy pure relaxation. Our professional 
masseuses will come right to the villa to provide a day of soothing treatment. Please contact
your concierge for details and to arrange your day of bliss.

Relaxing Massage 	 (60 min)
Deep Tissue Massage 	 (60 min)
	 (90 min)
Hot Stone Massage 	 (60 min)
Mystical Massage 	 (60 min)
	 (90 min)
Anti-aging Facial 	 (60 min)

OTHER SPA SERVICES 
Two services required for booking.

• Manicure 	
• Gelish 	
• Pedicure 
• Pedicure and Gelish 
• Bikini Wax	
• Brazilian 	

Spa Services
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 DINING IN TULUM 
ARCA

Arca’s food is micro-seasonal and a current representation of the flora and fauna around us.
The dishes have been created to be in tune with our roots and traditions, with bold and 
explosive flavors. Open-fire cooking is integral to their menu, which is composed of small 
plates intended to be shared, a way of eating that is inherent in mexican culture.

OCCUMARE 
(at Be Tulum)

Fine-dining tribute to Mexico’s rich culinary heritage. Created by Chef Elias Silva, the menu
pays homage to authentic mexican gourmet, inviting diners on a surprising journey of 
flavor through the many regions of Mexico. Made from scratch and with seasonal produce,
traditional dishes include fish with guajillo, tongue in green sauce, and chocolate with 
pinole. All vegetables are carefully collected from their organic garden, a sustainable food 
program with local communities of Yucatan. The restaurant is also known for its curated 
mixology experience based on mexican distilleries, and a boutique selection of natural and
world-class wines.

HARTWOOD
Ingredients are collected daily from Yucatan markets and farms that allows to offer 
customers a new and exciting taste of a community that has existed for centuries. All of 
these aspects come together each day and allow for a humble way of cooking within an 
environment that we are truly grateful to be a part of. All cooking is done by open fire 
within our handmade wood burning oven and grill. Every single ingredient that is touched 
is deeply rooted within Mundo Maya. Hartwood use only sustainable fishing methods to 
ensure a thriving and healthy aquatic life.

Local Bites & Sips
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Local Bites & Sips
CHAMBAO

The ultimate culinary destination, the finest place to dine in Tulum, and savor the innovation 
and creativity behind each of their signature dishes and craft cocktails. Immerse yourself in 
a culinary journey with Black Angus cuts from renowned farms like Creekstone Farms, 
USDA Prime and Jack’s Creek. Chambao proudly holds the Kobe Beef certification, ensuring 
the authenticity and quality of the available cuts from this brand in their restaurants.

FUNKY GEISHA
This innovative concept created by Grupo Rosa Negra is inspired by thai, chinese and 
japanese cuisines. It offers sushi, curry, noodles, and delicious rice dishes cooked with fresh 
ingredients and prepared at the moment, providing you a variety of textures and exquisite 
aromas.

BAGATELLE
Bagatelle, a restaurant that is wholly french mediterranean in atmosphere and cuisine. 
Newest classy and elegant party option in the heart of Tulum’s Hotel Zone.

TABOO
Taboo Beach Club, a unique space, a gathering place where food becomes an art object and
a transcendent experience. 

Rated as one of the best restaurants in Tulum which adopts mediterranean food as a lifestyle. 
Fresh and original ingredients are used in extraordinary ways, with the main focus being 
on their purity, authenticity and reinterpretation of healthy mediterranean cuisine.
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MESTIXA
(Downtown, but worth the trip)

Delighted to introduce their talented chef, María Martinez Chaparro. At 28 years old, 
María has forged her culinary path with passion and experience. Her kitchen, shines in 
production and plating, upholding the quality standards that define Mestixa. She focus on 
dish decoration showcases creativity and attention to detail, while her skill in sauté and 
grill areas sets Mestixa apart during the most exciting moments in the kitchen.

Cool spot, whose concept specializes in serving dishes that mix asian and mexican street 
cuisine. Good cochinita pibil dumplings, crab and shrimp wontong with green curry sauce, 
bone marrow and fish toast.

PAROLE
Parole is an italian restaurant offering a cuisine that is full of history and traditions. The 
menu highlights the quality and freshness of the ingredients, making them the stars of this
concept. Every dish is prepared from scratch at the moment and plated with creativity that
challenges and surprises.

CAPRICE
Caprice Tulum is an attractive and sensual modern interpretation of a cabaret show in which 
singers, dancers, acrobats and international artists show off their performances, creating 
a new form of interaction with the guests that ensures a captivating atmosphere where 
everyone gets up to dance and have fun in a unique and unforgettable experience.

Caprice´s cuisine is inventive and elegant, in their menu you will find the best fish and 
seafood, as well as exclusive beef cuts. Discover exquisite dishes of international cuisine 
with french inspiration in an atmosphere of luxury and sophistication.

Local Bites & Sips
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Local Bites & Sips
ILIOS

Ilios honors the breadth of greek cuisine by bringing traditional gastronomy to a new level 
of elegance and sophistication amid décor with an exceptional design, eco-integrating 
architecture and visual harmony in every corner.

An oasis of mediterranean cuisine, influenced by the food and cultures of Greece, a place 
where mediterranean gastronomy converges with good taste, representing the best that it’s 
culture has to  offer.

Ilios, where every night is a journey. Be part of a majestic experience full of energy, mystery 
and the most enjoyable dinner with a show. Let yourself be transported to the cradle of 
western civilization with their fire show, belly dancers, plates smashing and celebrate life to 
the OPA anthem!

Please note, some restaurants in Tulum close on Sundays. 
Beach restaurants stay open all week but close earlier.
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 OPEN TAXI SERVICE TO TULUM 

Your group will ride in a Toyota van or Minivan with a capacity of up to 10 people into 
the hotel zone or downtown Tulum. If you have a request not listed below, please ask your 
concierge.

  Open Service is a minimum of 4 hours.
 

  8 and 12 hours service also available. Please inquire for pricing.

 AIRPORT TRANSPORTATION 

Suburban (5 people with luggage): Please inquire for pricing.

Van (10 people with luggage): 	Please inquire for pricing.

 CAR RENTAL 

Please ask your concierge to assist you with Car Rentals.

Transportation


